
  

 

 

 

TRAINING MANUAL: PRIMARY HEALTH CARE 
 

Introduction 
 
The current paper is a practical tool kit provided by project BISTAIRS. BISTAIRS means 
Brief InterventionS in the Treatment of Alcohol use disorders In Relevant Settings. The 
aim of BISTAIRS is “to foster the implementation of brief interventions (BI) in a range 
of relevant settings (workplace health services, emergency care and social services) by 
identifying, systematizing and extending good practice of BI across the EU member 
states”. Approach to settings such as emergency department or primary care has been 
successfully implemented. Further adaptations according to the characteristics of each 
country could be developed. Current documents are guides to implement training 
program.  Target professionals of each setting may be different in each country.  
 

General objectives 
 

 To show an overview of alcohol use disorder’s impact 

 To improve skills to screen different types of alcohol problematic use 

 To introduce brief intervention such as first approach to risky and harmful 
drinkers 

 To present referral to treatment criteria 

 
Duration 
2 sessions. 55 minutes each session (according to the audience sessions may be limited 
to 45 minutes). 
 

 
Material 
 

 Work documents: 5 (even document with additional resources for every 
country involved).  

 Training manual (current document) 

 Overheads: 34 



  

 

 

FIRST SESSION: RAISING THE TOPIC AND INTRODUCTION 

SCREENING TOOLS 
 
Aim 

• To introduce alcohol use, alcohol related-problems and impact of public 
health problem 

• To introduce programme and trainer.   
• To raise interest in this topic 
• To give to trainees identification tools  
• To give to trainees proficiency to use identification tools.  

 

Specific objectives 
• To know impact of alcohol use on health and society 
• To indentify needs, interest, strengths and limitations to face alcohol use 

assessment  
• To describe alcohol use patterns (SDUs, harmful use, risk use, and others) 

and type of intervention according drinking pattern.  
• To describe different alcohol related problems 
• To use of AUDIT-C 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



  

 

 

Plan 
Time Overheads Work 

Documents 
Title and Summary 

5 min 1-5  Name, profession and affiliation 
Explain aim, objectives and session plan. Frame it 
within BISTAIRS.  
Distribute material and present contents 

10 min 6-8  Open-ended discussion of most frequent alcohol 
related-problems in setting and response already 
given  

5 min 9-11  Impact on health and society  

10 min 12-18 1 Definitions  
Drinking patterns (hazardous, harmful, dependence) 
Standard Drinks Units (SDUs) 
Screening  
Brief Intervention  

10 min 19 2 Identification of hazardous and harmful alcohol use 
Give the trainees instructions on how to use  AUDIT-
C  

10 min 20-22 3 Exercise in pairs-Identification tools 
Role playing in pairs  
Discussion in pairs about role playing 

5 min 23  Open-ended discussion. Implementation levels 
 

5 min 24  Summary 

 



  

 

 

 

Notes 
 Introduction 

Introduce ourselves and ask the trainees to do the same (using first name) 
Explain that it is a participation-based course. The trainees help each other to learn 
things and share knowledge. Reassure them that participation is a choice.  
Remind that the course is a complete and sequential course (not individual sessions) 
Basic rules: confidentiality, respect point of view and differences, punctuality, not talk 
at the same time and listen when others talk, ask if you have a query about anything.  

 Open-ended discussion of most frequent alcohol related-problems in 
setting and response already given 

Discuss the reality in the trainee’s setting. Organising a discussion will make it easier to 
gather the maximum number of opinions. From time to time it may be useful to 
summarise. Pay active attention. It is important that trainees feel that we understand 
their opinions. It may be useful to end with summary of most important ideas. 
Trainees must have active role in this summary. Use questions like “Are alcohol use 
and alcohol use disorders a relevant problem?” or “How do they impact on your daily 
practice? Or “What is working well and being useful when dealing with alcohol in your 
setting?” or “Which limitations do you have in facing alcohol use problems?” 

 Impact on health and society 
Give emphasis to the impact in health.   

 Definitions  
Explain briefly standard drinks and drinking patterns. Introduce concept of screening 
and brief intervention (SBI).  Risk levels and intervention criteria are in theoretical 
level. The practical part will be developed later. Work Document 1 is available to 
ensure that the trainees understand the difference between a hazardous drinker, a 
harmful drinker and a client dependent on alcohol. It is a key point upon which it is 
important to be clear. Please pay attention and take care. It should not focus only on 
dependence. It may be useful to remember that it is more appropriate to consider 
promotion of health in wider sense instead of only focusing on alcohol dependence 
problems.    

 Identification of hazardous and harmful alcohol use 
You must make sure that everyone understands how to use AUDIT-C and the standard 
drink equivalences of the most frequently consumed drinks in each country.  

 Exercise in pairs – Identification tools 
If you have more time it may be interesting to extend this exercise. Previous examples 
may be used to become familiar with the screening tools. Based on example one 
trainee is a patient and other trainee is a professional. Role of trainee 1 (patient): Use 
example to explain pattern of alcohol use.  
Role of trainee 2 (professional-doctor or nurse):  Ask to the patient and fill the AUDIT-
C. For discussion in pairs,  use questions like: “Is it helpful? Why? “or “Is it feasible? 
Why?” or “How would you improve the implementation of this tool?” 
Work Document 3 may be useful.  



  

 

 

 

 Open-ended discussion about implementation levels 
Organising a discussion will make it easier to gather the maximum number of opinions. 
From time to time it may be useful to summarise. When summarizing, acknowledge 
the difficulties, but tend to finish the summary with the positive aspects that have 
been raised. It is important that trainees feel that we understand their opinions. It may 
be useful to end with a summary of most important ideas. Trainees must have active 
role in this summary. Use slide 23 to introduce discussion about target population. Use 
questions like: What do you think about different professionals’ roles? or How can you 
implement it in your setting? 
 

 Summary 
It may be useful to link summary with objectives and plan. Emphasize global point of 
view of alcohol problem. Introduce two new concepts: 1) the training programme tries 
to provide useful tools to daily practice in alcohol problems in healthcare setting. 2) 
The focus is on health promotion but referral to treatment of severe cases (dependant 
patients) is a necessity. Remember that screening tools and strategies are instruments 
to improve early detection but they can choose between different options.  



  

 

 

 

SECOND SESSION: BRIEF INTERVENTION AND 

MONITORING IMPLEMENTATION 
 

Aim 
 

 To teach how to conduct a brief intervention to reduce alcohol consumption  

 To offer trainees a guideline to intervene in severe cases of alcohol use 
problems 

 
Objectives 
 

 To be skilled in the components of Brief Interventions 

 To identify severe patients 

 To know criteria for referral to specialized treatment 

 



  

 

 

Plan 
 

Time Overheads Work Documents Title and Summary 

5 min 25-26  Introduction 
Summarise previous session 
Invite questions about previous session 
Present the contents 
Emphasize in target population 

10min 27 4 
 

Basic components of BI. 
Introduce basic components of BI: contents 
Describe style of BI: empathy, self-efficacy, patient’s 
responsibility 

15 min 28-30  Pairs exercise 
Practical brief intervention.  
Feed-back of  each role player  

15 min  31-32  Criteria for referral to specialised treatment 
Explain the idea of flexibility and coordination 
Present guidelines as another option to choose type 
of treatment 

10 min 33-34 5 
 

Summary and conclusions 
Review goals of two sessions   
Reinforce the capacity of trainees to implement SBI 
in  different settings 
Emphasize the need to practise to improve 

 



  

 

 

 
Notes 
 

 Introduction 
Summarise previous session and present the contents of session 2. Link previous 
session and present session (brief intervention and referral to treatment). Emphasize 
identifying target population (not all alcohol related-problems are treated with BI).  

 Basic Components of BI.  
Use overheads and Work document 4 to introduce basic components and sprit of BI. 
Make clear differences between content and spirit. It is a core issue in the training 
course. It may be necessary to expand the time on this point. Remember that in pairs 
exercise you will have the opportunity to provide more information.   

 Pairs exercise 
Based on example one trainee is a patient and other trainee is a professional. Invite 
the participants to share with partner a situation in their life (real or fictitious) that 
they are trying to change but are finding difficult. Alternatively, previous example may 
be used to become familiar with the screening tools (trainee 1 or “patient”) 
Invite another partner to use basic components of BI to establish a good helping 
relationship (trainee 2 or “professional”.  
Finally, opinion of each participant may be shared with other participants. Introduce 
the idea that proficiency allows us to use less time.  

 Criteria for referral to specialised treatment 
Explain flexibility and coordination as a part of integrated treatment. Emphasize brief 
intervention and referral to specialized treatment. Explain again the usefulness of 
combining standard criteria and clinicians’ criteria.  

 Summary and conclusions 
Review goals and assure that they have been completed. If you have more time, you 
can ask to trainees their opinion and make an open-ended discussion.  Reinforce 
capacity to implement SBI in different setting must be present all summary. Moreover 
it may be useful to remember that proficiency is reached with practice. Give the 
audience additional information (Work Document 5) 
 
 
 
 


